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If you would like your psychic to see and hear you as well (optional), please follow these 
instructions: 
 

1. Install your Webcam according to the instructions of your webcam manufacturer. 
 

2. If your webcam does not come with a built in microphone and you would like the 
psychic to hear you, plug in your microphone. 

 
3. Login to the Private Chat room http://www.psychicguild.com/privatechat with your 

username and password.   
 

4. Click on the ‘Send Audio/Video’ button 
 

 
 

 
5. A window will pop up asking you for permission to access your camera and 

microphone – you must click the ‘ALLOW’ button to enable your video and audio feed 
to be broadcast to the other chatter. 

 

 
 

PROBLEMS WITH THE VIDEO FEED 
If the feed does not display in the Video Feed Window, you may need to make the 
following adjustments to your camera settings: 

• With your mouse, right click in the chat window (Mac users, hold the Ctrl key 
while you click). 

• Click the ‘Setting’ menu option 
• Make sure the ‘Allow’ option is selected 
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http://www.psychicguild.com/privatechat


• Click the camera icon to bring up the camera settings 

 
• From the drop down list, select the name of your camera: 

 
• Click the ‘close’ button 
 
 

PROBLEMS WITH THE AUDIO FEED 
When you speak into the microphone and the audio meter to the right of the video 
feed does not have any dark blue bars (as per example below) you may need to 
make the following adjustments to your microphone settings: 

 
• With your mouse, right click in the chat window (Mac users, hold the Ctrl key 

while you click) 
• Click the ‘Setting’ menu option 
• Make sure the ‘Allow’ option is selected 
• Click the microphone icon to bring up the microphone settings 
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• From the drop down list, select the name of your microphone: 

 
• Click the ‘close’ button 
 
 

6. To temporarily pause your video or audio feed, move your mouse over the video 
window displaying your stream: 
 
Click this button to pause the video feed: 

 
Click this button to pause the audio feed: 

 
Click this button to close the feed all together: 

 
 
 

7. You will receive a message alert accompanied by an alert sound when the scheduled 
session has ended. 
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